Leschaco Advisory

Forwarding is our passion. Since 1879.

Thursday, September 9, 2021

Update 13 I Ransomware Security Incident at Leschaco on August 21, 2021
Dear Valued Customer / Business Partner,
We are pleased to report that we continue to make good progress in the rapid recovery of our IT
infrastructure. But the road to rebuilding a complex and secure new IT environment is long and
complicated.
To serve our customers and business partners successfully and reliably around the world, we have 2,500
employees working in 22 locations with more than 100 IT applications. Our teams are currently
gradually regaining access to these applications. These apps have to be connected, merged and put
back into operation one after the other in the right order. This takes time.
Unfortunately, we are not yet able to offer you the unrestricted and complete service you have come to
expect from us. But we are making progress every day. We expect all technical applications to be fully
functional and available to you again within a few days. We will also work through the administrative
backlog quickly over the next few days.
We are diligently and persistently continuing our strategy of securely rebuilding our IT infrastructure. We
are pleased that the overall challenges are getting smaller – even though there is still a lot of work ahead
of us.
We will continue to keep our customers and business partners informed of relevant progress, albeit
news and changes will no longer be reported on a daily basis in the future. Thank you for your trust,
patience and partnership.
Kind regards
Leschaco (Lexzau, Scharbau GmbH & Co. KG)
Kap-Horn-Str. 18 | 28237 Bremen, Germany
Disclaimer
Please note that all information reported in the Customer Advisory is to the best of our knowledge at the time of writing, but we cannot guarantee its correctness or accuracy.
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