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Forwarding is our passion. Since 1879. 

 

Update 14 I Ransomware Security Incident at Leschaco on August 21, 2021 

 

 

Dear Valued Customer / Business Partner,  

 

As previously communicated, we are focused on returning our work environment created by the 

ransomware attack of August 21 back to normal. And we continue to make progress. 

 

The advances of these days lie in often invisible but decisive details that complete our service and bring 

back the conveniences that we are all familiar with. Gradually re-established access to more than 100 IT 

security-checked applications for our 2,500 employees around the world as a non-linear and work-

intensive process is in good progress. We have to acknowledge that some tasks take longer than expected 

but thanks to the endless efforts of our teams we are back to a stable work environment. Keeping up our 

joint efforts with our experts and extended service providers and partners we continue to work on 

addressing your individual needs in our comprehensive service offering. 

 

Therefore, we are for example pleased to inform you today that we have returned a central component of 

our Business Intelligence Environment to operation. This means that we can once again offer our 

customers transparent and reliable information about the status of their shipments by providing them 

with detailed reports, as they are used to. 

 

Our operational teams around the world are catching up on potential backlogs as well as managing the 

everyday demands and we are positive about the progress we are making. 

 

Thank you for your continued patience, trust and understanding. We can assure you that we are doing 

everything in our power to provide our customers and business partners with the usual fast, precise and 

secure service again as fast as possible. And rest assured that all our systems available are safe to use. 

 

We will continue to share information with you. If you have any questions in the meantime, please reach 

out to your known contact person within the Leschaco Group. 

 

 

Kind regards 

 

Leschaco (Lexzau, Scharbau GmbH & Co. KG)  

Kap-Horn-Str. 18  |  28237 Bremen, Germany 

 

Disclaimer 

Please note that all information reported in the Customer Advisory is to the best of our knowledge at the time of writing, but we cannot guarantee its correctness or accuracy.   


